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Preface

We are proud and excited to present this first joint initiative between NAGAP and IERF. This 
e-publication is the first resource of its kind in international enrollment management; not only 
does it provide a survey of the different types of international academic records that exist, but 
it also tackles such challenges as provisional certificates and digital records. With a rich array of 
over 75 sample documents, this scope and level of detail are not found at beginners’ workshops 
in credentials evaluation! It is our hope that this publication will help users navigate the work of 
international admissions and guide them, not only against admitting unqualified students, but 
fraud as well.

We are grateful to Raymond Lutzky, NAGAP Publications Chair, for his support and encouragement 
of this project and to all those who made this project possible. Particular thanks go to the author, 
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gave at the 2018 NAGAP Annual Conference with Shelby Cearley of Texas Tech University. It is also 
fitting that we acknowledge and express our appreciation for the helpful feedback given by Todd 
Colvard of the Foreign Credentialing Commission on Physical Therapy (FCCPT), Laurie Cook of the 
University of Denver, and Wendy Loat of International Credentials Assessment Service, Canada 
(ICAS). We are also thankful to Barbara Glave of Credential Consultants, Inc. for sharing a sample 
record and its English translation. Finally, we wish to acknowledge the foreign language expertise 
provided at IERF by An An, I-Hsing Lin, Christin Neary, Maryam Rawson, Irene Romo, and Alvin Yin.
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I. Basic Features of 
Official Records



The benefits of a diverse campus, enhanced by international students, are undeniable. However, 
one of the toughest aspects of determining eligibility for admission is identifying whether the 
appropriate documents have even been submitted. Can one take attestations, provisional 
certificates or apostilles? What is the difference between a graduation certificate and degree 
certificate? With such uncertainties, determining which are the appropriate documents becomes 
half the battle of a review. Misunderstandings can also make one vulnerable, not only to admitting 
unqualified students, but to fraud as well. This e-publication will help demystify these areas and 
clarify the different types of academic records that exist around the world.

When it comes to reviewing school records, one of the first determinations one has to make is 
whether or not they are official. With this in mind, it is helpful to start out by exploring the basic 
features and their differences from unofficial records. Official academic records are typically 
issued on school paper or stationery, bearing the seal of the institution and/or the signature of 
its designated representative, to be used for external purposes. Depending on the country and 
institution, however, the original signature may be signed by hand or it may come in the form of 
an ink stamp. Official academic records are issued by the appropriate authority and contain the 
student’s final results that cannot be changed. Commonly found in the form of a transcript and 
diploma, they also serve as the primary source records of one’s study and any qualifications 
that might have been earned. In contrast, a letter from a teacher or school may serve as 
supplementary documentation but does not bear the authoritative weight a transcript or diploma 
would as evidence of completion of study.1  

Unofficial records of study, in contrast, are often issued without signatures and seals. Unlike 
official academic records, they are used primarily as internal documents by the student or school. 
For example, they might serve as a tool for student advising, to help determine a student’s 
academic standing, etc. The following examples will help illustrate these differences.
              

1 See also Section II: Transmission and Delivery for additional characteristics of an official record of study.
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Example 1: UNOFFICIAL Record of Study (United Kingdom) – 1 page

In the British system of education, completion of secondary studies is validated by final 
examinations leading to the General Certificate of Secondary Education (GCSE) or International 
General Certificate of Secondary Education (IGCSE), which are administered and issued by external 
bodies, such as Pearson.2 This school-issued record, referencing the examination results, is regarded 
as unofficial as the school is not the awarding body.

2 Note, however, that in the United Kingdom, the General Certificate of Education Advanced Levels 
(A Levels), which presents an additional 2 years of pre-university study, are usually required for university entry.
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Example 2: OFFICIAL Record (United Kingdom) – 1 page

This record for the General Certificate of Secondary Education (GCSE) is regarded as official, as it is 
issued by Pearson, one of the 5 awarding bodies in the UK. This document shows the final results 
achieved by the student. In contrast, a record of the exam results issued by the school would not 
be regarded as official, as shown in the previous example.3

3 Note the Ofqual logo at the bottom. The Office of Qualifications and Examinations Regulation (Ofqual) 
regulates non-university qualifications in England. The logos for Llywodraeth Cymru and CEA (The Council for 
Curriculum, Examinations and Assessment) represent their respective counterparts in Wales and Northern Ireland.
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Example 3: UNOFFICIAL Record of Study (Kenya) – 1 page

The Kenya Certificate of Secondary Education (KCSE) marks the end of secondary education in 
Kenya. The image below shows a result slip issued to students that is intended as an internal 
document. Take notice of the note on the left, which indicates that it is a preliminary record and 
not a permanent one, as the results are subject to change.
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Example 4: OFFICIAL Record of Study (Kenya) – 1 page

The following is the official Kenya Certificate of Secondary Education (KCSE), showing the 
final results. Unlike the result slip, previously shown, this document bears the signatures of the 
designated representatives of the Kenya National Examinations Council and is printed on security 
paper with micro-printing, watermarks and a hologram. Additionally, there is no cautionary 
language regarding the results as being subject to change, as found in the prior example.
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Example 5: UNOFFICIAL Record of Study (China) – 1 page

The certification below is a statement of the award of a bachelor’s degree to a particular student. 
However, it is not the final degree certificate which is the primary source record of the degree.
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English Translation: UNOFFICIAL Record of Study (China) – 1 page
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Example 6: OFFICIAL Record of Study (China) – 1 page 

This corresponding degree certificate4 serves as the primary source record and official evidence of 
the award of a degree. Unlike the previous example, which is printed on university letterhead, this 
document is printed on diploma paper, bearing a photo of the student and the signature of the 
Chairman.

English Translation:
Bachelor’s Degree Certificate

(Name), (gender), was born on (date). S/he completed an undergraduate program in Law at 
Liaoning Normal University and has satisfied the requirements prescribed for graduation. Found 

to have fulfilled the requirements of the <<Regulation of the People’s Republic of China Regarding 
Academic Degrees>>, s/he has been awarded the degree of Bachelor of Law.

Liaoning University    (Signature) Chairman of Degree Assessment Committee
Diploma Number                  2009 June 23

(Graduate of Regular Higher Education Undergraduate Studies)

4 See Section XI: Country Samples – China to find out more about graduation and degree certificates and 
their differences. 
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II. Transmission and Delivery
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In the United States, an official record of study also refers to one that is issued sealed in an 
institutional envelope. The expectation is that the envelope has the school’s address pre-printed 
on it. The flap is sealed, frequently with the representative’s signature and/or institutional seal 
on it. Additionally, in the US, transcripts are usually only regarded as official when they are sent 
directly from the institution of study. However, it is important to note that such practices are not 
standard overseas, outside of the US and Canada. So, while it is possible for sealed records to be 
sent directly from some countries, it can be onerous to arrange and coordinate from others (Trayte 
Freeman, 2010). 

Nevertheless, with the passage of time, obtaining official records internationally has become easier, 
particularly with the aid of technology.5 It is also important to consider the necessary requirements 
for the transmission and delivery of academic records for applicants who studied overseas. For 
example, if official academic records are required, does one require that they come:

• Sealed?
• Sealed, but they may be submitted by the applicant?
• Sealed, but they must be sent directly from the institution of study?

At the admissions stage, some institutions do not require official academic records; however, they 
may require them at the time of enrollment.

5 For a further discussion on digital records, please see Section X – Digital Records and Online Verification.
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III. Certified Copies vs. 
Notarized Copies
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There are also countries that may only ever issue one original, official set of academic records. 
Reissued transcripts may be possible, but costly. For this reason, it is not uncommon for schools 
to issue certified copies, also frequently referred to as certified true copies and attested 
copies. These are acceptable as official academic records, provided they are certified by the 
appropriate official at the school, examining board, or Ministry of Education (Kacenga, 2016), as 
these representatives are in the position to make copies from the original record on file and can 
authenticate the contents. The practice of issuing certified copies often occurs in such countries as 
India, the Philippines, and Vietnam.6  However, copies certified by a notary, a translator, an embassy, 
post office, police, Ministry of Justice, or Ministry of Foreign Affairs7  would not be regarded as 
official records for our purposes, as they are not authenticating the contents of the documents. The 
notary public in the US, for example, simply verifies the identity of the individual in question and 
witnesses his/her signature, if needed. However, he/she does not, at any stage, check the contents 
of the document involved.

6 Note, however, that these 3 countries have a mixed practice, so original academic records as well as 
certified true copies can be found in any of these regions.
7 For a fuller discussion, please see Section IV: Apostilles.
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Example 7: Image of an Original Transcript (Nigeria) – 1 page

This image is of a first-generation document, printed directly on university paper or stationery, 
bearing an original signature from the university’s representative.
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Example 8: Image of a Certified True Copy of a Transcript        
(Nigeria) – 1 page

This image is from a photocopy of an original transcript. However, it is certified by the Exams & 
Records Office of the university. The university representative made the copy from the original on 
file. As such, this certified true copy may be regarded as an official record of study.
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Example 9: Cover of a Notarial Booklet (China) – 1 page

Notarial booklets from China are common. They typically include copies of the academic records, 
along with English translations and a certification from the notary that they are true copies of the 
original. Such documents, for our purposes, would be regarded as photocopies rather than official 
records, as notaries cannot authenticate the actual contents. The notarial seal is very similar in look 
to the university seal but should not be confused as the latter. The red circular seal with Chinese 
characters inside is a common format in China.

English Translation:
Notarial Certificate
Beijing Municipal Notary Office of the People’s Republic of China

Copy of a notary’s seal. In this example, 
it is placed over the date of issue. Inside 

the seal, it identifies the city and the 
notary office.
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Example 10: Certification from a Notary (USA) – 1 page

This document accompanied a copy of an individual’s academic records and the corresponding 
English translations. The certification at the top is by the translator and the certification at the 
bottom is from the notary. Note the statement below, which is commonly found in notarial 
certifications regarding the documents they are attached to.

A notary public or other officer completing this certificate verifies only the 
identity of the individual who signed the document to which this certificate 
is attached, and not the truthfulness, accuracy or validity of that document.
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IV. Apostilles
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Apostilles serve as international notarizations. They are legalization certificates created to 
accompany public documents, such as birth and marriage certificates, deeds, and wills for use 
abroad, facilitating their recognition overseas. Previously, the “legalization” process was time-
consuming, complicated and expensive, requiring a chain of authentications. However, in 1961, a 
simpler method was created through the Hague Convention Abolishing the Requirement of 
Legalization of Foreign Public Documents, also referred to as the Apostille Convention or 
Apostille Treaty for short. This means that the apostille and the document it is certifying would 
be sufficient for recognition by the participating countries. At present, there are 116 member 
countries, including the US who joined in 1981.8

The Hague Conference on Private International Law (HCCH), however, stresses that while apostilles 
certify the origin of the document (signature on the record of interest), they do not certify the 
actual contents of the document (HCCH, 2010). In fact, it is often a strategy of diploma mills to 
issue records of study with apostilles, to create a further sense of legitimacy (Ezell and Bear, 2012). 
It is also a tactic diploma mills use to charge customers additional fees for their documents (Walsh, 
2015).

8 For a list of the member countries, see www.hcch.net/en/instruments/conventions/status-table/?cid=41.
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Example 11: An Apostille Issued by the US Department of State    
(USA) – 1 page

Although the apostille is intended to facilitate the recognition of documents abroad, it should not 
be taken as an assurance of the authenticity of the records in question. Note the fine print on the 
apostille below.

*For the contents of the annexed document, the 
Department assumes no responsibility.
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Example 12: An Apostille Issued by the Government of Mexico 
(Mexico) – 1 page

This apostille is issued by the Mexican government. It also provides a link and QR code which one 
can use to verify the authenticity of the apostille. However, as in the example before, note the fine 
print regarding the contents of the document to which it is annexed.

The Apostille only certifies the signature, the capacity of the signer and the 
seal or stamp it bears. It does not certify the content of the document for 

which it was issued.
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Example 13: An Apostille Issued by the Ministry of Education in the 
Ukraine (Ukraine) – 1 page

This apostille is attached to a student’s Bachelor Diploma, which had been submitted to and 
verified by the Information and Image Center of the Ministry of Education and Science in the 
Ukraine. For this reason, unlike the educational documents attached to the apostilles in the two 
previous examples, the issuance of this apostille should be regarded as an indication of the 
authenticity of this record. This apostille can also be checked and verified online. (Image and 
Information Center, 2018).

English Translation:

1. Ukraine
This is an official document

2. signed by: L.V. Gubersky
3. as rector
4. contains seal/stamp: Kyiv 

National University named after 
Taras Shevchenko
Confirmed

5. in the city of: Kyiv
6. date: 20.01.2016
7. by whom: G.I. Novosad, head of 

the Ministry of Education and 
Science of Ukraine

8. for: № A-1469-16
9. seal/stamp
10. signature
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V. Structure and Types of 
Academic Records
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It is also helpful to explore different types of assessments and how they impact the information 
that is presented and the corresponding structure of the documents. Americans are most familiar 
with term-by-term assessments, and this typically yields transcripts that record the subjects 
term-by-term or year-by-year, covering the entire duration of study. In countries like the US and 
Canada, these records of study will not only list the subjects studied and the grades received, but 
they will also include the degree conferral information, when the program has been completed and 
a qualification has been awarded, thereby serving as an all-in-one, stand-alone document. In other 
countries like Mexico, China, and India, however, the full university degree conferral information 
may not be referenced on the transcript or statement of marks. As a result, the degree certificate 
or diploma must also be requested as proof of the award of the qualification. 

In other instances, a program of study may be validated by final, external examinations and 
the qualification is awarded on this basis instead. Secondary school credentials in many parts of 
the world follow this scheme. In such cases, one would not request term-by-term or year-by-year 
transcripts from the school, although they may be used as supplementary information. Rather, we 
would expect to see the final examination results. The results may be part of the examination 
certificate, serving as an all-in-one, stand-alone document. This format is found in the secondary 
school records from the UK and other secondary educational systems patterned after the UK. 
Alternatively, the results (individual subjects and grades) may be issued as a document that 
is separate from the examination certificate or diploma. This model is commonly found in the 
secondary school records from France and other secondary education systems influenced by France.
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Example 14: National Senior Certificate (South Africa) – 1 page

The National Senior Certificate marks the end of secondary education in South Africa. Not only 
does it serve as the Certificate, but it provides the examination results as well (subjects and 
grades). No additional documentation would be necessary, as this is an “all-in-one” document.
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Example 15: University-Issued Transcript (South Korea) – 1 page

This transcript provides a breakdown of the subjects studied and corresponding credits and 
grades. Additionally, it lists the full name of the degree earned as well as the graduation date. As 
such, the degree certificate would not be necessary for submission.
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Example 16: University-Issued Transcript (China) – 1 page 

University transcripts in China do not regularly provide the degree information, particularly with 
regard to the name of the qualification or the date of the award. For this reason, it is necessary to 
request the degree certificate as official proof of the conferral of the degree.9

9 See Section XI: Country Samples – China to find out more about their graduation and degree certificates.

27  |  www.nagap.org  •  www.ierf.org



VI. Diploma Supplements
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In addition to transcripts and degree certificates, certain parts of the world also issue a 
supplementary document that explains the qualification within the context of that country’s 
educational system. The most common is the Diploma Supplement, which was introduced as 
a recognition tool in the Bologna Process, a higher education reform that was launched across 
Europe, starting in 1999. The movement promotes the harmonization of the higher educational 
systems of its member countries,10 leading to a 3-cycle postsecondary degree structure (e.g., 
Bachelor-Master-Doctor).

The concept of the Diploma Supplement originated from UNESCO in 1979 and was then developed 
jointly by the European Commission, Council of Europe and UNESCO. To help facilitate recognition 
across borders, the Diploma Supplement would accompany all records of study for completed 
higher education degree programs. In a standardized, easily understandable format, it would cover 
8 sections of information relating to:

I. The student
II. The qualification
III. The level of the qualification (including entry requirements and length of program)
IV. The content of the program (including assessments and results)
V. The function of the qualification (including the professional status, if applicable)
VI. Any additional details
VII. Certification of the Diploma Supplement (including date, signature and seal)
VIII. The national educational system

(Europe Unit, 2006).

The Diploma Supplement was created as a supporting record and is not intended to replace the 
degree certificate. The goal was to have the Diploma Supplement available to all graduating 
students from 2005 onward, at no additional cost and in a major European language. However, 
the results from a 2013/14 Bologna follow-up group questionnaire revealed that only 28 out of 
the 49 member states at that time issued the Diploma Supplement (Erasmus+ Project, 2014).11 
A subsequent 2018 study reports that the Diploma Supplement is now issued in 44 countries; 
however, the offerings and availability are not consistent, even within a member state (European 
Commission, EACEA and Eurydice, 2018).

10 To view the current list of signatory countries, see www.ehea.info/pid34250/members.html.
11 Also note that, at times, Diploma Supplements may be issued for short-cycle vocationally-oriented 
qualifications (European Commission, EACEA and Eurydice, 2018) or “retroactively” for pre-Bologna 
qualifications. As such, the information contained therein may be misleading.
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Example 17: Diploma Supplement (Czech Republic) – 4 pages 

The diploma supplement below is issued by Palacký University Olomouc in the Czech Republic. 
This particular one comes in a bilingual format, covering the 8 prescribed sections. Note too that 
western European countries will almost always make a diploma supplement available in English.

www.nagap.org  •  www.ierf.org  |  30



31  |  www.nagap.org  •  www.ierf.org



www.nagap.org  •  www.ierf.org  |  32



33  |  www.nagap.org  •  www.ierf.org



The United Kingdom, a signatory of the Bologna Declaration, also developed a similar document 
alongside the Diploma Supplement. Known as HEAR, or the Higher Education Achievement 
Report, it incorporates all the features of the Diploma Supplement, including the 8 known sections 
of information. However, the HEAR can also include additional details, such as awards, prizes and 
extra-curricular achievements. A trial was launched with 18 higher education institutions in 2008, 
following a government report known as the Burgess Report. The project widened in 2010 with 
an additional 12 schools and was then more fully implemented in 2012-13, with approximately 
90 institutions now participating. While the HEAR is not compulsory, it is encouraged and 
recommended (Universities UK, 2012 and Universities UK, 2018).

The format and delivery of the HEAR will depend on the school. While some issue the HEAR as a 
physical document through their student records systems, it is most commonly issued as a digital 
record through the use of a third-party provider, such as Gradintelligence. In such cases, a link 
can be emailed to the employer or school, and then the HEAR can be viewed, downloaded, and 
printed. Like the Diploma Supplement, the HEAR is intended as a supplementary record and does 
not replace the degree certificate.
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Example 18: Higher Education Achievement Report (HEAR)        
(United Kingdom) – 5 pages

The HEAR is an academic record specific to the United Kingdom; however, it is one that 
incorporates all 8 sections and features of the Diploma Supplement. This sample is from Canterbury 
Christ Church University.
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A document similar to the Diploma Supplement is also available in Australia and New Zealand. 
The Australian Higher Education Graduation Statement (AHEGS) resulted from a pilot 
that was introduced by the government in 2007, involving a consortium of 14 universities. While 
not mandatory, all accredited higher education providers are encouraged to provide the AHEGS 
and may do so upon entering into a license with the Australian government, as the language and 
logo of the AHEGS are trademarked. Furthermore, educational institutions were invited to apply for 
grants of $100,000 to assist in its implementation. At minimum, the first copy would be provided 
free of charge to all graduates.

The AHEGS has 5 sections:
I. The student
II. The qualification
III. The awarding institution
IV. The student’s academic achievements
V. Description of the higher education system

It should be noted that the AHEGS was not intended as a replacement for the testamur, which 
refers to the degree certificate in Australia. Rather, it is intended to serve as a supporting document 
(Australian Government Department of Education, 2013).

The Tertiary Education Qualification Statement (TEQS) was introduced in New Zealand 
in 2009. While not mandatory, it too is promoted and encouraged by the educational authorities 
as a tool for international recognition. The TEQS has 8 sections, mirroring those of the European 
Diploma Supplement:

I. The student
II. The qualification (name of qualification, awarding institution…)
III. The level of the qualification (length, entry requirements…)
IV. Content and results
V. Function of the qualification
VI. Additional information
VII. Certifying information (date, signature, seal…)
VIII. Description of higher educational system

The New Zealand Qualifications Authority (NZQA) identifies two possible models for the TEQS, with 
respect to section IV, which covers the content of the program and the results achieved. The TEQS 
may be produced, in addition to the existing transcript of record, with a reference in section IV for 
readers to consult the transcript for the subjects studied and results achieved. Alternatively, the 
TEQS may be produced with section IV encompassing the details normally found on a transcript, 
creating an all-in-one, stand-alone document, thereby also negating the need for a separate 
transcript (NZQA, 2009).
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Example 19: Australian Higher Education Graduation Statement 
(AHEGS) (Australia) – 4 pages 

This diploma supplement was issued by the University of Queensland for a qualification that was 
awarded in 2010. Note that Section 5 regarding the national educational system has since been 
revised, reflecting changes to the system that have taken place.
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VII. Issuing and

Validating Body
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Another important step is to establish who the validating and awarding body is, as it may not 
always be the same as the institution that provides the actual instruction. In a number of instances, 
a school may be working in conjunction with, or under the supervision of another larger institution. 
This may be because the teaching institution is affiliated to the examining board that awards the 
final qualification, or it does not have degree conferral powers on its own, and so the supervising 
university must validate the studies and issue the records.

We saw this model in Example 1. Although the secondary studies in the UK are completed in a 
school, they are validated by final, external examinations in the end. For this reason, if the General 
Certificate of Secondary Education (GCSE) was earned, the school-issued records are insufficient. 
One should request and require the GCSE that is awarded and issued by the examining body 
instead. Another common example is the International Baccalaureate (IB), a secondary-school 
leaving credential that is offered at thousands of international schools across the globe. The 
individual school provides the instruction. However, the qualification is awarded by the office of the 
International Baccalaureate. 

This does not just occur at the secondary level, or vocational level, alone. This model may be found 
at the postsecondary level as well. A common example would be records issued by the affiliated 
college that provides the instruction in India vs. the university that awards the degree.12 In the 
large majority of cases, it is the awarding body that should issue the diploma and the transcript or 
examination results. However, there are also instances where the teaching institution may issue the 
transcript and the awarding body will issue the final degree certificate or diploma, as seen in the 
example that follows from Ghana.

12 See Section XI: Country Samples – India to find out more about records issued by the affiliated college vs. 
the degree-granting university.
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Example 20: Higher National Diploma (HND) (Ghana) – 2 pages

In the example below, the studies are taken at Ho Polytechnic, and this institution issues 
the transcript. However, it is the National Board for Professional and Technical Examinations 
(NABPTEX) that awards the final qualification. The diploma that follows from NABPTEX also 
references Ho Polytechnic.
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Example 21: Studies Validated by the University of Manchester 
(United Kingdom) – 3 pages 

In this example, a program of study was completed at Sotheby’s Institute of Art. While it is a 
recognized higher education provider, it does not have degree-granting powers. Instead, the 
program is validated by the University of Manchester, which awarded and issued the Master of Arts 
upon its completion, as shown on the following page.
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Note that the University of Manchester will also issue transcripts for affiliated programs completed 
at Sotheby’s Institute of Art and reference it as the institution of instruction. When possible, it is 
better practice to obtain the transcripts issued by the validating institution, rather than the school 
of instruction (in addition to the diploma).
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VIII. Official Language of

Issue and Translations
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When determining whether an academic record is official, it is also crucial that we assess if it is in 
the official language of issue. While one may use English translations as an aid, they should never 
be solely relied upon. Oftentimes, translations can be interpretive and misleading. For example, 
in Latin America, the term Bachiller in most instances will refer to the secondary school leaving 
credential. Similarly, the terms Baccalauréat and Bachelier in the Francophone world will, 
in most cases, refer to the high school qualification. However, many English translations have 
presented these qualifications as “Bachelor,” which can mislead readers into believing that the 
credential is a university degree in the country of study. 

In other cases, translators have attempted to provide helpful translations by inserting their 
interpretation of what the US grade should be for each subject, rather than simply providing a 
literal translation of each grade listed. For these reasons, it is important to be able to become 
document literate and refer to the original language documents and spot-check its contents. One 
helpful tool is the Index of Educational Terms, an IERF publication that provides glossaries 
for 10 major languages, focusing on the most commonly found terms in the educational records 
issued in that language. This resource includes Arabic, Chinese, French, German, Portuguese and 
Vietnamese, among others.13 

13 The second edition of the Index of Educational Terms is being released in 2019 and will include Farsi as 
well.
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The same principle applies to English translations that may be issued by the school or awarding 
body itself. If the record is designated as a translation, although it is issued by the school, it should 
not be regarded as an official record of study or primary source record. It should be regarded 
as a document issued for its intended use – a translation. That said, there are many countries 
that officially issue educational records in English, in addition to their native language, either in 
an English only format or in a bilingual one. Such countries include, but are not limited to the 
following:

Bahrain
Bangladesh
Bhutan
Botswana
Cameroon (Anglophone)
Caribbean (Anglophone)
Egypt
Eritrea
Ethiopia
Gambia
Ghana
Hong Kong
India
Israel
Japan
Jordan
Kenya
Kuwait
Lesotho
Liberia
Malaysia
Malawi
Namibia

Nepal
Nigeria
Oman
Pakistan
Palestine
Philippines
Qatar
Saudi Arabia
Sierra Leone
Singapore
Somalia
South Korea
Sri Lanka
Sudan
Swaziland
Taiwan
Tanzania
Thailand
Turkey
Uganda
United Arab Emirates
Zambia
Zimbabwe

So, when records from these countries are received in English, it is not necessary to require 
documentation in the native language as well. When otherwise requiring English translations, it 
is a model practice to request that they be prepared by a professional translation service. These 
translations, however, do not need to be notarized, for the reasons discussed in Section III.
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Example 22: Baccalauréat (Morocco) – 1 page

The Baccalauréat is a high-school leaving credential in Morocco. However, an English translation 
may simply translate the qualification as Bachelor or as Baccalaureate. These two terms, however, 
refer to a university degree in the US.

English Translation:

Kingdom of Morocco
Ministry of National Education, Professional Training, Higher Education and Scientific Research
Regional Academy of Education and Training
Casablanca – Settat

Attestation of the Baccalauréat
The Ministry of National Education, Professional Training, Higher Education and Scientific 

Research certifies, upon deliberations of the jury, that
The Candidate: (name)

Born on (date)
In (location)

Enrolled in the Establishment: Dania Private School
Province: Mohammedia

Has been declared as passing the Baccalauréat examinations
Session: June 2017 / Mention: Sufficient

Series: Experimental Sciences 
Option: Physical Sciences
Issued on June 20, 2017
Director of the Academy
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Example 23: Bachelor’s Degree Certificate Issued in English     
(China) – 1 page

This degree certificate issued in English by Zhejiang University does not bear any official weight 
in China. For this reason, it would not be regarded as an official record abroad either. One must 
request the primary source record in Chinese, as shown on the following page.
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Example 24: Bachelor’s Degree Certificate Issued in Chinese       
(China) – 1 page

This corresponding degree certificate issued in Chinese by Zhejiang University is the official record 
of study, recognized as proof of conferral of the degree in China.

English Translation:

Zhejiang University

Bachelor’s Degree Certificate

(Name), (gender), was born on (date). S/he completed an undergraduate program of study in 
Chemistry at our institution and passed. S/he is hereby awarded the degree of Bachelor of Science.

Signature of the President of Zhejiang University
Diploma Number             2016 July 20
 

(Graduate of Regular Higher Education Undergraduate Studies)
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Example 25: Certificate of Studies Issued in English (Mexico) – 1 page

Instituto Tecnológico y de Estudios Superiores de Monterrey (ITESM) (Technological Institute of 
Higher Studies of Monterrey) has transcripts available in English. However, the first page, shown 
below, carefully notes that the document is not an official record of study, making it known that it 
is merely a translation.

Official transcripts are issued only in Spanish. 

This is the translation and 
therefore is unsigned.
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Example 26: Certificate of Studies Issued in Spanish (Mexico) – 1 page

The following document from ITESM is the official record of study, issued in Spanish. Note the 
differences from the previous example. The first page, shown below, bears the signature of the 
Registrar as well as the seal of the Secretaría de Educación Pública (SEP), the Ministry of Public 
Education in Mexico.
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IX. Provisional Certificates

and Attestations
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Provisional certificates can carry different meanings, depending on the country of study. It 
is critical to understand what they represent abroad, in order to determine whether they are 
acceptable documentation and can serve as proof of the award of the qualification.

In higher education in parts of South Asia, the provisional degree certificate is issued upon 
completion of a program of study, after all the degree requirements have been met. There is 
often a gap in time from the moment of completion of the program to the issuance of the final 
degree certificate, ranging from a few months to a few years. In India, for instance, the final 
degree certificate is not issued until the convocation ceremony and may not be collected by the 
student, particularly those living in another state or country. The provisional certificate negates the 
need for the final diploma, as it bears the same weight in terms of recognition of the degree and 
eligibility for further education and employment. In these instances, when the provisional degree 
certificate provides recognition and access, it may be accepted as sufficient proof and evidence of 
the award of the degree. However, there are several components that are necessary for purposes of 
recognition: (a) it must be issued by the degree-granting university,14  (b) it must name the degree 
earned, (c) it must show the degree classification of the student (first class, second class, third 
class…), and (d) the date of completion/final examination.

In contrast, although the provisional degree certificate for higher education in Iran indicates 
completion of the coursework, there may be other outstanding requirements. For example, 
students may not have yet completed their social service or military service. Or they may not have 
returned the advanced payment provided by the government in Iran for their social service (Bellin, 
2014). Due to these outstanding requirements, the provisional degree certificate is insufficient 
documentation that the degree has been earned.

In the UK, a statement of provisional results is also regarded as a preliminary record. Upon the 
conclusion of secondary education, students must take final examinations administered by an 
external body, and the provisional results are then issued. However, there is a period where 
students may contest their assessments and, although rare, their marks may change. And, even 
more rare, it is possible that a final mark for a particular subject worsen. For this reason, when 
possible, one should refer to the examination certificate and the final results instead.

14 See Section XI: Country Samples – India for more information regarding degree-granting universities and 
affiliated colleges in India.
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Example 27: Provisional Degree Certificate (India) – 1 page

Provisional degree certificates in India are acceptable as proof of the degree, as this documentation 
gives access to further education and employment. However, they must be issued by the degree-
granting university, name the degree, and identify the degree classification of the student, as 
shown here.
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Example 28: Corresponding Final Degree Certificate (India) – 1 page

While this student completed his/her final year examinations in May 2013, the final degree 
certificate was not issued until over a year later, in September 2014. There is often a gap in time 
between completion of the program and the issue of the degree certificate.
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Example 29: Statement of Provisional Results (United Kingdom) – 1 page

These provisional results are for the General Certificate of Secondary Education (GCSE), issued by 
AQA, the Assessment and Qualifications Alliance, one of the 5 possible awarding bodies in the 
UK. These results are preliminary, as there is a period where students may contest the marks they 
received.

Note the statement on the back of the document:

This Candidate Statement of Provisional Results is not a certificate. AQA reserves the right to 
amend the information given on the Candidate Statement of Provisional Results. A certificate 
confirming the result(s) will be issued where appropriate in due course.
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Example 30: Final, Official Examination Certificate                      
(United Kingdom) – 1 page

The period for appeals has passed and the marks may no longer be contested. The final results are 
shown in the document below.
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Example 31: Statement of Results (United Kingdom) – 1 page 

Statements of Results can also be issued. This document is for the General Certificate of Education 
Advanced Levels, or GCE A Levels, a pre-university qualification in the UK. When the term 
“provisional” is not used, one may assume that the results shown are final. In fact, the title of the 
document and the statement at the bottom allude to this very fact.
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Attestations, not to be confused with attested copies,15  are a commonly found record in the 
Francophone world. In practice, this French term means “certificate,” but is often used in the 
context of a provisional certificate, as we observed earlier in this section with India. Typically, final 
degree certificates are only issued once. Additionally, depending on the French-influenced system, 
it may take some time before the final degree certificate is issued. For this reason, Attestations are 
used as official proof of the degree and may be used for the purposes of employment and further 
education. In fact, depending on the educational provider, it is not uncommon for the final degree 
certificate never to be issued in parts of Francophone Africa, particularly as the Attestation on its 
own is sufficient. When receiving the Attestation, it is important that it is issued by the correct 
validating, awarding body and that the language of degree conferral is evident. 

Another similar term that one may encounter is the Temporary Certificate of Graduation. In 
Ethiopia, for example, it may be issued upon completion of the program. This document signifies 
that all the requirements have been met; however, as we have seen in other regions, there may be 
some time before the final degree certificate is issued. Here, in Ethiopia, the Temporary Certificate 
of Graduation bears the same value as the final certificate in terms of recognition of the degree 
(NOKUT, 2013).

In the end, whichever term or document one may be confronted with – the provisional certificate, 
an Attestation, or the temporary certificate of graduation, it is important to do the research and 
ascertain what type of recognition and access is given to the holder.

15 For more information on attested copies, please see Section III.
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Example 32: Final Degree Certificate for the Licence (France) – 1 page

The final diploma for the Licentiate represents completion of a 3-year university degree in France. 
This document is in the national format, with the wreath in the background and the legal text 
pertaining to the degree.
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English Translation: Final Degree Certificate for the Licence      
(France) – 1 page
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Example 33: Attestation for the Licence (France) – 1 page

In contrast with the previous document, the Attestation is a certification that does not bear any 
of the usual legal text. Nevertheless, it serves as a confirmation of the degree and may be used in 
place of the final degree certificate. (Also note that most Attestations in France are plain and do 
not bear embedded security features, like the one below.)
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English Translation:

University of Rouen
Certificate of Success for the Diploma

The General Secretary of the University of Rouen attests that
the Licentiate in Language Sciences

with a major in French as a Foreign Language
has been conferred upon

(student’s name)
born on (date) in (location)

during the 2003/04 academic year with the mention of Good.

Established in Mont St. Aignan, on July 6, 2004
for the General Secretary and by delegation

[signature]
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Example 34: Attestation for Studies Leading to the Licence       
(France) – 1 page

While this document is also an Attestation, it does not bear the same language as the previous 
example “Attestation de Réussite au Diplôme.” While this example certifies the studies, it does not 
confirm the award of the degree and should not be mistaken as such.
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English Translation:

University of Paris Diderot – Paris VII
Certificate of Success

The Director of the UFR of EILA attests that
(student’s name)

born on (date) in (location)
has been declared admitted to the level of

the Licentiate in English Spanish 3A
during the 2009/10 academic year with the mention of Fairly Good

and has acquired 180 ECTS credits.

Established in Paris on November 4, 2010
 [signature]
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X. Digital Records and

Online Verification 
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With advancements in technology, it is no surprise that digital student records are on the rise. 
This broad term can be found to describe a multitude of scenarios. For example, digital records may 
be issued directly by the school, by a designated third party, or through a centralized depository. 
They may be electronic in format or they may be printed on paper with features that specifically 
enable online verification (e.g., QR code). The variations have often caused confusion in terms of 
policy setting on what is official and what is permissible. As the landscape is new, it is not always 
clear who the trusted custodians are and there are no established quality assurance standards. In 
response to this, The Association of International Credential Evaluation Professionals, or TAICEP, has 
formed a task force to explore some of these issues and provide guidance. To this end, a number of 
documents from the Digital Student Data Task Force are forthcoming.16  

Most commonly, digital records refer to educational records that are issued electronically, rather 
than in hard copy form, to the recipient (e.g., employer, new school…). For example, in the US, 
an external provider may be used by the university for this purpose, such as the National Student 
Clearinghouse or Parchment. Typically, an email is sent to the recipient with a link to download the 
transcript in the form of a PDF, often with an expiry date for retrieval. 

Of course, there are also institutions that issue their own digital records directly. In one model, 
through an arrangement of the two schools or entities involved, the student’s data may be 
transmitted directly into the recipient’s database. In the US, a platform known as SPEEDE, or 
the Standardization of Postsecondary Education Electronic Data Exchange, helps facilitate this 
process, so that an image of the credential is never seen, whether in paper form or as a scan. It is 
purely transmitted as data. Such a process also exists for students in the Netherlands through a 
centralized system known as Studielink (de Leeuw et al, 2014). 

Educational institutions may also decide to establish their own secure portal that enables access 
to student records or data. The International Baccalaureate (IB), for instance, established IBIS, the 
International Baccalaureate Information System. Schools may register and create an account with 
IBIS. Students applying to these schools may request the office to send their IB results virtually. An 
email is subsequently sent to the school to check its IBIS account.

There are also a number of institutions worldwide that are piloting the issuance of virtual 
credentials through the use of blockchain technology. For example, through an app on their 
smartphones, students at the Massachusetts Institute of Technology (MIT) are able to share their 
tamper-proof credentials with employers, schools and anyone they choose (Chakroun and Keevy, 
2018). The idea behind blockchain is that there is a digital ledger, or global database, on which 
transactions can be recorded. Each transaction or block is encrypted and added to the existing 
series of blocks on the chain. Since a transaction/record cannot be altered afterwards without 
affecting all the other blocks on the chain, the system is regarded as secure.17 Other educational 
institutions are also using or exploring the blockchain model, such as those located in Australia, the 

16 Another organization that serves as a helpful resource is the Groningen Declaration Network, as it 
promotes the portability and integrity of digital student data globally (www.groningendeclaration.org).
17 However, there are concerns regarding the power requirements for blockchain (Chakroun and Keevy, 
2018) and the shift of ownership from the awarding institution to the student.
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Bahamas, Cyprus, France, Greece, India, Italy, Malta, and the United Arab Emirates.

In other instances, schools and employers may receive educational records in hard copy form. 
However, they are able to verify them online. At times, it may be as simple as educational 
institutions posting an online list or registry of their graduates, enabling the corroboration of the 
award of a qualification. Some registries are organized by year and degree, while others may only 
report current graduates. The websites of many universities in Iraq are one such example. 

It is also helpful to note that, in many countries, professional licenses can also be verified online. 
Having this option is advantageous, as these licenses are contingent upon the receipt of a specific 
entry-level qualification in that particular field. For example, in the Philippines, the license may be 
verified for all fields of practice that require licensure on the website of the Professional Regulation 
Commission (PRC) (www.prc.gov.ph). If the Registered Nurse qualification is confirmed, it is an 
indication that the Bachelor of Science of Nursing was successfully earned by the candidate in 
question. In these cases, it is often beneficial to request a copy of the license from the applicant 
for purposes of corroboration and authentication. The online posting of registries of graduates or 
verification of professional licenses, admittedly, do not fall in the category of digital records.

Digital records may also have a secondary meaning, referring to paper documents that are issued 
with the intention of enabling immediate online verification. This is most typically initiated through 
a QR code and/or a portal where certain student details must be entered to enable authentication. 
One example is the West African Senior School Certificate (WASSC), which represents the 
completion of secondary education in West Africa, namely Ghana, Liberia, Nigeria, Sierra Leone 
and The Gambia. Through the use of scratch cards that provide pin and serial numbers, online 
verification is possible. In China, the Ministry of Education has established services that assist with 
the verification of completed studies. Depending on the level and type of study, verification reports 
are issued by the China Academic Degrees and Graduate Education Development Center (CDGDC) 
or by the China Higher Education Student Information and Career Center (CHESSIC). As of July 1, 
2018, CDGDC verification reports are only available electronically.18  

At the end of 2016, the government of India also established the creation of the National 
Academic Depository (NAD) to serve as a digital registry of educational records, both for secondary 
and higher education. To assist with the archival, retrieval, and verification of these documents, 
two providers were appointed: NSDL and CDSL, or National Securities Depository Limited and 
Central Depository Services Limited. Regardless of whom the state board or university enters into 
an arrangement with, students, employers, and schools can go to either entity for access and/
or verification, once an account has been established. At present, the records of over 445,527  
students have been placed in NAD.  However, there are over 34 million higher education students 
in India, indicating there is still much archiving to cover.

Depending on the portal, whether it is hosted by an examining board, school, or professional/
ministerial body, it is important to note that the format of verification results can vary. For example, 

18 For an example of a CDGDC verification report, please see Section XI: Country Samples – China.
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after the required fields are entered regarding the student (e.g., name, examination date, etc.), 
the credential alone may be confirmed, or the individual subject results may also be populated on 
one’s computer monitor. And, in some instances, the entire academic record may be duplicated. 
Regardless, the use of an educational verification portal normally assumes that a copy of the 
student record has already been obtained by the user (physical or electronic) and consent is 
understood by the holder of the credential. In these instances, further authorization from the 
student is not required. Additionally, depending on the entity, verification services may be free or 
there could be a charge. TAICEP maintains a database that includes information on verification 
portals and contacts, managed by the Resources for Members Committee. Access is available to 
TAICEP members only (www.taicep.org). 

In most instances, institutions that make digital records available to students will issue traditional 
hard copies as well. If the external provider/portal is not recognizable, the student’s educational 
institution should be contacted for confirmation that it is legitimate. There is no doubt that digital 
records and opportunities for online verification will continue to grow. They will also negate the 
need for original academic records to be submitted by students, helping to streamline admissions 
and employment processing.

77  |  www.nagap.org  •  www.ierf.org

https://www.taicep.org/taiceporgwp/


Example 35: Transcipt Issued through My eQuals                            
(New Zealand) – 1 page

My eQuals is the digital platform used by all 47 public universities across Australia and New 
Zealand to issue their students’ credentials electronically. (This arrangement is being implemented 
in stages between 2017 and 2020.) In this example, an email was sent by My eQuals, with a link 
to their portal, where the transcript can be viewed and downloaded.
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Example 36: Degree Certificate with a QR Code (India) – 1 page

The Indian Institute of Technology Indore issues its degree certificates with a QR code. Upon 
scanning, it verifies the holder and the award of the degree from a secure site of the school.
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Example 37: Transcript with a QR Code (China) – 1 page

Zhejiang University issues its transcripts with a QR code. Unlike the previous example, upon 
scanning, it provides a reproduction of the actual academic record from a secure site of the school.
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Example 38: Verification of the West African Senior School Certificate 
(West Africa) – 2 pages

The WASSC represents the completion of secondary education in West Africa, namely Ghana, 
Liberia, Nigeria, Sierra Leone and The Gambia. This credential can be verified online through the 
use of a scratch card that is provided by the student. (see following page)

The scratch card provides a pin and a serial number that are entered on the website of the West 
African Examinations Council (WAEC). After the required fields are entered, the results may be 
generated for examinations dating back to 1980. The cost of a scratch card in Nigeria, at present, 
is 450 naira or $1.25 USD. The same pin number may be used for up to 5 times.
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Example 39: Licencia de Enseñanza Media (Chile) – 1 page

This document represents the traditional Licencia de Enseñanza Media (Diploma of Secondary 
Education) that is issued.

English Translation:
Republic of Chile

Ministry of Education
General Education Division

Metropolitan Region
Santiago Province

Las Condes District
National Database #

2017 School Year
Diploma of Secondary Education

I hereby certify that, according to the respective Registry No. 42 of the year 2017,
The Pedro de Valdivia Las Condes School

awarded the Diploma of Secondary Education
to (student’s name)

ID No. 
who passed the studies corresponding to this level.

[signature]
Principal

Santiago, December 1, 2017
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Example 40: Digital Record/Verification of the Licencia de Enseñanza 
Media (Chile) – 3 pages

This digital record allows users to verify the credential on a designated website of the Ministry of 
Education. Authentication is possible through scanning the QR code or entering the code provided 
at the bottom of the document.

English Translation:
Diploma of Secondary Education 

I certify that, according to Registry No. 4 of the year 2010, (student’s name), 
citizen number (number), passed his secondary education with a humanistic scientific focus,

in the educational establishment Las Americas School, located in
La Reina, Metropolitan Region.

[signature]
Coordinator

National Unit of Curricular Registration
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English Translation:
Validation of Certificate

The Ministry of Education confirms that, on July 7, 2018, at 5.19pm, the Diploma of Secondary 
Education of the year 2014 was issued through the web portal of the Ministry to RUN citizen no XXX.

Obtain a new copy with the most recent data.

[Note: The RUN (Rol Único Nacional) is a unique national number issued by the Identification and Civil 
Registration Service in Chile.]
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XI. Country Samples: China,

India, Iran and Mexico
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This section covers the most common types of academic records one will find at the secondary and 
postsecondary levels from four countries – China, India, Iran and Mexico. This document collection 
highlights the native terminology used in each country for educational documentation and 
demonstrates the variety of records that exist from region to region, whether official or unofficial. 
Opportunities for verification are also highlighted for documents from China and Mexico.

China

• Official Academic Records 
 » 成绩单 (Transcripts)  
 » 毕业证书 (Graduation Certificates)
 » 学位证书 (Degree Certificates)

• Official Language of Record
 » Graduation and Degree Certificates are issued in Chinese.
 » Transcripts may be found in Chinese or in a bilingual format.
 » Transcripts issued in English on school paper are acceptable.

• Unofficial Records
 » Transcripts issued in English on plain paper
 » 公证书 (Notarial booklets/certificates)
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Example 41: High School Transcript (China) – 1 page

While there is no standardized format for high school transcripts, the bilingual example below is a 
common pattern found in China, showing all 3 years of study.
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Example 42: High School Graduation Certificate (China) – 2 pages

Diplomas in China are always issued in booklet form. The image below is the outside cover.

English Translation:

Shanghai City Senior Secondary School

Graduation Certificate
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The high school diploma shown below is found on the inside of the booklet. The diploma format 
in China varies by province/municipality. This example is from the Shanghai municipality. Some 
provinces, like Henan, also have portals where the high school diploma can be verified online in 
Chinese.

English Translation:

Senior Secondary Graduation Certificate
Diploma No:
Student ID:

Student --------, gender ---------, born on 
-----------------, studied in our high school 

program from September 2003 to June 2006, 
and satisfactorily completed all the required 

courses. The diploma is hereby granted.

Rongyi Secondary School of Songjiang, Shanghai City

Principal

July 2006
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Example 43: Unofficial University Transcript (China) – 1 page

There is no standardized format for university transcripts in China. It is advised that transcripts 
issued in Chinese be required. It is not uncommon for students to prepare English versions of 
their transcripts to present to their school for certification with the institutional seal. However, 
verification of the contents by the school does not always take place before the application of the 
institutional seal. Transcripts in English are therefore regarded as unreliable (Feagles, 1992). See 
also Examples 44 and 45 for comparison.
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Example 44: Official University Transcript (China) – 1 page 

Chinese is the official language of issue in China. The transcript below would be acceptable as 
official. (See following page for English version.) Also acceptable are bilingual transcripts, which are 
commonly issued in Chinese and English.
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Example 45: Official University Transcript (China) – 1 page 

Although this transcript is in English, it is issued on school letterhead or stationery rather than on 
plain paper. As such, this would be acceptable as an official record of study. See also Example 44.
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Example 46: University Graduation Certificate (China) – 2 pages

Upon completion of a university degree program in China (i.e., Bachelor, Master, Doctor), two 
certificates are issued – the Graduation Certificate and the Degree Certificate. The Graduation 
Certificate is an indication that the general required coursework has been completed. However, 
on its own, it is not an indication of the award of the degree (see following page for further 
discussion).

Although graduation (and degree) certificates are always issued in a booklet cover, such as the one 
below, the certificates may be removed from the cover and submitted separately.

English Translation:

Jinan University

Graduation Certificate
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It is possible for a student to receive a graduation certificate and not a degree certificate, as there 
are other additional requirements for the conferral of the degree. For example, it may be that the 
student did not pass the required foreign language examinations or because the grades were too 
low. For this reason, graduation certificates on their own do not serve as an indication of the award 
of the degree.

Note that between 1985 and 1991, the graduation and degree certificates were one combined 
document for the Bachelor’s degree. However, in 1992, they became separate documents again 
(Lin and Tse, 2004).

English Translation:

Regular Higher Education Institution

Graduation Certificate

Student -------, gender --------, born on -----------, studied Finance from September 2013 to 
June 2017. Having completed the four-year undergraduate program and successfully satisfied the 

requirements, s/he has qualified to graduate.

Jinan University       President
Diploma Number                                      June 19, 2017
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Example 47: University Degree Certificate (China) – 2 pages 

The degree certificate represents the actual conferral of the degree in China (i.e., Bachelor, Master, 
Doctor). All requirements have been fulfilled and there is nothing outstanding. Below is an example 
of the booklet cover for the degree certificate.

Prior to 2016, all degree certificate formats were standardized by the Ministry of Education. However, 
universities are now authorized to issue any degree certificate format (Stroud and Funaki, 2016). 
Previously, degree certificates were uniform, in landscape format, with the seal of the State.19

19 See Example 6 for an image of the previous degree certificate format in China.
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English Translation:
Jinan University

Degree Certificate

(Name), (gender), was born on (date). S/he completed an undergraduate program in Finance at Jinan 
University and has satisfied the requirements prescribed for graduation. Found to have fulfilled the 

requirements of the <<Regulation of the People’s Republic of China Regarding Academic Degrees>>,    
s/he has been awarded the degree of Bachelor of Economics. 

Chairman of Degree Assessment Committee
Diploma Number                     2017 June 16  
  
 (Graduate of Regular Higher Education Undergraduate Studies)
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Example 48: Certified Copy of a Graduation Certificate (China) with 
Translation – 1 page

It is common for universities to issue certified copies of the graduation and degree certificates, 
along with an English translation in the format shown below. These are frequently presented in 
school-sealed envelopes.
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Example 49: CDGDC Report (China) – 1 page  

The China Academic Degrees and Graduate Education Development Center (CDGDC) is one of 
two verification services appointed by the Ministry of Education in China. The example below is 
authenticating the studies completed by a student at Nanjing University. This version of the report 
can further be verified by going online or by scanning the QR code, which reproduces the report on 
the CDGDC site (www.chinadegrees.cn). CDGDC reports on blue paper were an indication that the 
studies are authentic, whereas those on pink paper were an indication that they are inauthentic. As 
of July 2018, paper reports are no longer issued, and verifications are only available digitally and in 
Chinese.
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Example 50: Notarial Booklet (China) – 1 page

As noted in Section III, notarial booklets containing copies of the academic records, along with 
English translations, are common in China. However, notaries are only certifying that the enclosed 
documents are copies of the original. They are not in the position to authenticate the contents of 
the academic records.

English Translation:
Notarial Certificate

Huzhou City, Huaxin Notary Office of the People’s Republic of China
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India

• Official Academic Records
 » University or Board-Issued Mark Sheets are typically issued for all years (or 

semesters) of study.
Mark sheets may also be called memorandum of marks or statement of marks.
At times, they may also be referred to as grade cards and transcripts. 

 » Final Degree Certificates
 » Provisional Degree Certificate, if the final degree certificate is unavailable

Note that the provisional degree certificate should be issued by the degree-
granting institution, specifying the name of the qualification and the degree 
classification of the student.

• Official Language of Record 
 » Official documents are usually available in English. 
 » Degree certificates may be found in a bilingual format (English and a native or 

regional language, such as Hindi, Punjabi, or Tamil).
• Unofficial Records

 » School-issued documents for postsecondary studies
 » School-issued documents for secondary studies, if the board examinations 

have been taken
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Example 51: Higher Secondary Certificate (India) – 1 page

This credential represents the completion of secondary education in India. The format varies by 
state/examining board. The names of the credential can also vary, including among others, Higher 
Secondary Certificate, Senior Secondary Certificate, Intermediate Examination Certificate, and Pre-
University Examination Certificate. In this example, the document serves as both the certificate and 
as a record of the examination results.

103  |  www.nagap.org  •  www.ierf.org



Example 52: University-Issued Mark Sheet (India) – 1 page

Mark sheets are the most common term in India. However, other terms include statement of 
marks, grade reports and transcripts. It is important that educational records are issued by the 
degree-granting institution and not the affiliated college at which the person studied. The example 
below is issued by Jawaharlal Nehru Technological University (JNTU) for the first year of study of a 
Bachelor of Technology (B Tech) program. Not all mark sheets in India are issued on security paper. 
Sizes can also vary.
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Example 53: University-Issued Consolidated Mark Sheet (India) – 1 page

Most mark sheets are issued semester-by-semester or year-by-year. However, consolidated mark 
sheets are becoming more common, in which all years of study are issued on one document.20

20 See also Section XII – Pesky Situations for more commentary on consolidated mark sheets from India.
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Example 54: Mark Sheet Issued by an Autonomous College (India) – 1 page

In India, a common university system is the affiliating university. In this model, the affiliating 
university sets the curriculum, administers the examinations, and awards the final degree. However, 
the affiliated colleges are the entities that provide instruction. An affiliating university may have 
several hundred colleges attached to it.

There are also a smaller number of autonomous colleges that exist. They are similar to affiliated 
colleges; however, they are able to influence the curriculum and examinations and enjoy more 
prestige. Autonomous colleges are often found to issue the mark sheets for the first two years of 
study (IQAS, 2009), and these documents are regarded as official records of study. This example 
represents the first semester of study for the Bachelor of Technology, issued by the autonomous 
college.
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Example 55: Mark Sheet Issued by an Affiliated College (India) – 1 page

Because the affiliated college is not the validating, awarding institution, records of study issued by 
such an institution are regarded as unofficial. The degree-granting university administers the exams 
and must validate the results. (The only exception is the autonomous college, as discussed in the 
previous example.) The document below is issued by C. N. Kothari Homeopathic Medical College 
and Research Center; it is affiliated to Veer Narmad South Gujarat University.
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Example 56: Provisional Degree Certificate (India) – 1 page

Upon completion of the program and fulfillment of all the necessary requirements, students are 
typically issued a provisional degree certificate. The issue of the final degree certificate can take 
anywhere from a few months to a few years. Because the provisional degree certificate gives 
holders access to employment and further education, this document may be regarded as an 
official record and as sufficient proof of the degree. They should be issued by the degree-granting 
university, specifying the name of the qualification and the degree classification of the student. 
Please note that not all provisional degree certificates in India are issued on security paper. Sizes 
can also vary.
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Example 57: Final Degree Certificate (India) – 1 page 

The example below is a final degree certificate issued by Jawaharlal Nehru Technological University 
(JNTU). Note that while the final examinations were taken in May 2013, the final degree certificate 
was issued in September 2014. Because instruction was taken at an autonomous college (PU – 
BITSW, Mangalpally), this institution is referenced on the degree certificate as well.
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Example 58: Certified Copy of a Final Degree Certificate (India) – 1 page

The example below is a certified copy, or attested copy, of a degree certificate. Note that the stamp 
is from an appropriate source that can authenticate the document – the Office of the Controller of 
Examinations. Such certified copies are common and acceptable as official records.21

21 Note that, particularly for older studies in India, students were issued one set of originals, including the 
mark sheets. They were expected to keep them and would have to visit the institution in person to have copies 
attested and sent (Sweeney, 1971).
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Example 59: Passing Certificate (India) – 1 page 

This certificate certifies that the final year examinations were passed. However, it should not be 
confused with a provisional degree certificate, as there may be other requirements that must be 
met. The provisional degree certificate in India is an indication that all requirements have been 
fulfilled. It is regarded as sufficient proof of the degree, whereas this passing certificate with the 
language below is not.
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Iran

• Official Academic Records 
 »                         (Transcript of Record)
 »                               (Certified Copies of Transcripts)
 »              (Final Degree Certificates)

• Official Language of Record 
 » Official documents are most commonly issued in Farsi/Persian.
 » If the social service or military service has not yet been completed, transcripts 

may only be available in English, issued for the purpose of pursuing study 
abroad.

• Unofficial Records
 » Copies of records stamped by the Ministry of Justice or Ministry of Foreign 

Affairs
 »                         (Provisional Degree Certificate) (may not serve as degree 

certificate)
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Example 60: Secondary School Transcript (Iran) – 1 page

The transcript below shows the 3 years of the upper secondary education cycle (Years 9, 10, and 
11). However, pre-university studies are required for university entry, making this an 11+1 system. 
Note that the educational system is now transitioning into a 12-year system, which integrates pre-
university studies.
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English Translation: Secondary School Transcript (Iran) – 2 pages
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Example 61: Certificate of Completion of Secondary Education Cycle 
(Iran) – 1 page

This qualification represents completion of secondary education in Iran, a total of 11 years of 
primary and secondary education, combined. This format and color scheme began in the year 
2003 (Bellin, 2014). Please see Example 60 for a fuller discussion of secondary and pre-university 
education in Iran.
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English Translation: Certificate of Completion of Secondary Education 
Cycle (Iran) – 1 page
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Example 62: Provisional Certificate of Completion of Secondary 
Education (Iran) – 1 page

It can take a few months before the final Certificate of Completion of Secondary Education Cycle is 
issued by the local Department of Education. In the meanwhile, a Provisional Certificate is issued 
by the school and is only valid for 6 months, as indicated below.
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English Translation: Provisional Certificate of Completion of Secondary 
Education (Iran) – 1 page
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Example 63: Certificate of Completion of Pre-University Studies    
(Iran) – 1 page

This qualification represents an additional year after secondary education in Iran (11 + 1) and 
is the qualification required for entry into university, following the national university entrance 
examinations (konkur). The Certificate of Completion of Pre-University Studies will be removed 
from the educational system and will last be awarded in 2018. In 2019, students are expected to 
take the konkur directly after completion of upper secondary education (Education USA, 2018).
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English Translation: Certificate of Completion of Pre-University Studies 
(Iran) – 1 page

English translations are commonly issued by one of the many translators attached to the Ministry 
of Justice and are accompanied by copies of the educational records on which they are based. It is 
important to note that the stamps of the translator or Ministry of Justice are not an indication of 
authentication of the academic records.
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Example 64: Enlargement of Seals (Iran)– 1 page

English translations often bear the seal of a translator attached to the Ministry of Justice. When 
documents are prepared for international use, they are also taken for certification (stamping) by 
the Ministry of Foreign Affairs. Their seals, however, are not an authentication of the contents of the 
records.

 

Only the authenticity of the seal and 
signature of the Official Translator is 
certified. This certification does not 
include confirmation of the accuracy of 
the translation and the authenticity of 
the translated document. Department of 
Official Translators’ Affairs of the Judiciary 
of the Islamic Republic of Iran.

The authenticity of the seal & signature 
marked (X) is certified without any 
consideration of the contents.
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Example 65: Corresponding Transcript for Pre-University Certificate 
(Iran) – 1 page

It is not uncommon for certified copies to be produced in Iran. However, they must be certified by 
the appropriate body that can authenticate the contents, as in the example below. This document 
may be regarded as an official document, and the certifying stamp in green is from the Ministry of 
Education.
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Example 66: Copy of the Corresponding Transcript for Pre-University 
Certificate, Certified by a Translator (Iran) – 1 page

This example is certified by a Translator attached to the office of the Ministry of Justice. This copy 
would be regarded as an unofficial document. 
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English Translation: Corresponding Transcript for Pre-University 
Certificate (Iran) – 1 page
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Example 67: University Transcript (Iran) – 3 pages

Transcripts in Iran will typically list the subjects taken, along with credits and grades. Although this 
transcript does contain degree-related details, not all transcripts are standardized in confirming the 
qualification. For this reason, it is not sufficient on its own for proof of the award of the degree in 
Iran. The final degree certificate should be requested for this purpose.
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English Translation: University Transcript (Iran) – 2 pages
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Example 68: Final Degree Certificate (Iran) – 1 page

Final degree certificates are typically issued in landscape format, such as the one below. The final 
degree certificate should be requested as proof of the degree. The transcript on its own and/or the 
provisional degree certificate are insufficient proof.
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English Translation: Final Degree Certificate (Iran) – 1 page
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Example 69: Provisional Degree Certificate (Iran) – 1 page

Provisional degree certificates may be issued if the coursework has been completed but there are 
still outstanding requirements to be met, such as the social or military service. For this reason, the 
provisional degree certificate is not sufficient proof of the award of the degree in Iran.
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English Translation: Provisional Degree Certificate (Iran) – 1 page
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Example 70: Transcript Issued in English (Iran) – 2 pages

Transcripts in English are often issued for the purpose of applying abroad, when students have not 
yet completed their obligations to the government (e.g., military service). Official transcripts in Farsi 
are not issued until such obligations are fulfilled.
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Mexico
• Official Academic Records

 » Certificado de Estudios (Transcript of Record)
 » Título (Final Degree Certificate)
 » Cédula (Professional License), if applicable, for purposes of online verification

• Official Language of Record 
 » Official documents are usually issued in Spanish. 

• Unofficial Records
 » Kárdex, Historia Académica, Constancia (Unofficial, internal records of study), 

unless contents can be verified online
 » Carta de Pasante (Pass Certificate) (may not serve as degree certificate)
 » Diploma de Generación (Diploma of Generation) (may not serve as degree 

certificate)
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Example 71: High School Credential (Mexico) – 2 pages

The document below, often called a Certificado de Estudios or Certificado de Terminación 
de Estudios, is a transcript that also confirms that the program was completed and that all 
requirements have been met. As this document is sufficient proof of award of the high school 
qualification, a diploma is not commonly found. Note that this record does not always bear 
the term Certificado de Estudios at the top. However, the text will contain a combination of 
terms indicating successful completion of the program, “Certifica/Certifico que…”, along with 
“Totalmente” or “Integramente,”also seen below.
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NOTE:
This document may be issued by SEP (the Ministry of Education), the university to which the 
high school is attached, if applicable, or the regional authorities.

Digital records for high school studies have also been emerging since 2016, such as 
documents with QR codes that allow for online verification. However, this can vary by state.
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English Translation: High School Credential (Mexico) – 2 pages
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Example 72: Official University Transcript (Mexico) – 1 page

The official transcript in Mexico is referred to as a Certificado de Estudios (Certificate of Studies). 
It bears all requisite signatures and seals, along with a photo of the student. This document may 
be issued by SEP (the Ministry of Education) or by the university. As mentioned for the high school 
sample, this record may not always bear the term Certificado de Estudios at the top.
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English Translation: Official University Transcript (Mexico) – 1 page
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Example 73: Unofficial University Transcript (Mexico) – 1 page

Educational institutions in Mexico will also issue unofficial, internal records of study, such as 
the Historial Académico (Academic History). The first page of the document, shown below, in 
comparison with the previous official transcript, does not bear all the requisite signatures and seals. 
Unless the contents can be verified online, it should not be accepted on its own.
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English Translation: Unofficial University Transcript (Mexico) – 1 page
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Example 74: Final Degree Certificate with Verification (Mexico) – 4 pages

The degree certificate below represents a 4-year university degree in Mexico. If dealing with 
photocopies, it is important that an image is captured of the reverse side of the diploma, which 
contains additional information. Sizes of degree certificates can vary.

English Translation:
Technological University of Nayarit

Grants 
(student’s name)

the Title of
Engineer in International Logistics

By virtue of having completed the educational program and in fulfillment of
the corresponding requirements prescribed by law, as evidenced by the records found 

in the archives of this institution. The certificate of exemption
from professional examination is issued on the 5th day of the month of November of the year 2014.

Issued in the city of Xalisco, Nayarit on the 5th day of the month of November of the year 2014.

[signature]
Rector
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The reverse side of the degree certificate bears the authentication stamps of SEP, the Secretaría de 
Educación Pública (Ministry of Public Education), including signatures, seals, and a holographic 
security label for recently issued records.

English Translation:
This certifies the academic record of
Name:
Nationality:
Degree:
Unique Population Registry Code:
Academic Background
High School Studies
School:
State:
Period of Study:
Higher Technical University Studies
School:
State:
Period of Study:
Professional Studies
School:
Field:
State:
Period of Study:
Date of Certificate of Exemption from Professional Examination:
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The following is an enlargement of the holographic security label, which also contains the ID 
number of the holder’s professional license (cédula). Upon graduation, a cédula is issued, where 
applicable, granting holders the legal right to practice the profession for which they trained. The 
cédula number may be used for online verification.

English Translation:

This document was 
registered with the General 
Directorate of Professions 
of the Ministry of Public 
Education.
It is not valid if it bears any 
scratches or tampering.
Professional license number:
Book:
Page:
Number:
Date:

The image below is of the actual cédula, also containing the professional license number. Note that 
the look of the cédula has also changed over the years and was previously in portrait format. The 
example below, in landscape format, is the most current version.

 
English Translation:

Ministry of Public Education
General Directorate of 
Professions
Professional License 
Number
###
Name of Holder
University Degree in 
Engineering in International 
Logistics

Signature of Title Holder
Mexico City, June 30, 2016

www.nagap.org  •  www.ierf.org  |  148



The cédula can be verified online at https://www.cedulaprofesional.sep.gob.mx/cedula/presidencia/
indexAvanzada.action. A search can be done by name or by the cédula number. The choice of 
search fields can be found under Búsqueda.

Afterward, the details of the degree and degree holder are generated, with regard to the following:
• cédula no.
• name
• gender
• degree
• year of issue
• school
• type of license

149  |  www.nagap.org  •  www.ierf.org

https://www.cedulaprofesional.sep.gob.mx/cedula/presidencia/indexAvanzada.action
https://www.cedulaprofesional.sep.gob.mx/cedula/presidencia/indexAvanzada.action


Example 75: Carta de Pasante (Mexico) – 1 page

The Carta de Pasante is the Pass Certificate. It indicates that the theoretical portion of the program 
has been successfully completed. However, the required social service obligations have not yet 
been fulfilled and the degree has not been awarded. This document may also be referred to as an 
Egresado and be translated as a Certificate of Completion or a Leaving Certificate. This document 
would not be regarded as sufficient proof of the degree.
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English Translation: Carta de Pasante (Mexico) – 1 page
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Example 76: Diploma de Generación (Mexico) – 1 page 22

The Diploma de Generación, or Diploma of Generation, indicates that the student belongs to a 
certain cohort. It serves as proof of enrollment, typically listing the year of entry as well as the 
expected year of graduation. This document would not be confused as proof of the degree.

 

22 Special thanks to Barbara Glave and Credential Consultants, Inc. for sharing this sample document, along 
with the English translation that follows.
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English Translation: Diploma de Generación (Mexico) – 1 page
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XII. Pesky Situations
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When requesting official records of study from applicants, it is possible that transcripts may not 
be available, although the educational institution is still in operation. For example, transcripts in 
the United Kingdom were not commonplace until the mid to late 1990s. In fact, the Committee of 
Vice-Chancellors and Principals of the Universities of the United Kingdom, now Universities UK, 
had encouraged higher education institutions to make transcripts consistently available by 2001-02 
(Skinner, 2006). For applicants with older studies, it is possible that only the degree certificate 
may be available. However, at times, the university may be able to provide a letter describing the 
syllabus and/or required papers. It is likely, however, that no grades would be listed.

In Japan, there is an educational law that states high schools only need to make transcripts 
available for 5 years from the time of graduation. Due to this timeframe, it is possible that one 
may only receive a graduation certificate and not a transcript from the candidate. Policies will 
need to be developed for instances like the UK and Japan, where certain records may no longer be 
available.

Another pesky situation may be found in some educational systems, whereby the failed attempts 
do not bear weight if the subject was finally passed. In such instances, the failed attempts are 
not reported on official records. However, they may be reported in alternate record formats. A 
conundrum is then presented. On one hand, for purposes of fairness and consistency, one may 
want to cite the failed attempts. On the other hand, one may find that this information is not 
consistently available when the official records of study are accepted and used. 
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Example 77: High School Certificate of Graduation (Japan) – 1 page

In Japan, official records of study are available in Japanese as well as in English. This particular 
example is provided in a bilingual format.
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Example 78: Notification Regarding High School Records’ Retention 
Policy (Japan) – 1 page

Although the student graduated in March 2013 (see previous example), the transcripts were not 
available, when they were requested in July 2018, as a result of the 5-year retention policy. This 
policy has been confirmed by the Consulate General of Japan in Los Angeles.
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Example 79: Senior Secondary School Certificate (West Africa) – 2 pages

This credential, the Senior Secondary School Certificate, represented the end of secondary 
education in West Africa, serving as the pre-cursor to today’s West African Senior School Certificate 
(WASSC). In this example, a total of 7 subject passes were reported.
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However, when one views the corresponding Statement of Results (typically not required) or verifies 
the credential online using a scratch card, a total of 8 subjects are found instead. The “extra” 
subject listed here is English language, which received a failing grade and was not reported in the 
final Certificate.
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Example 80: Consolidated Statement of Marks and the Corresponding 
Semester Mark Sheet for the First Semester of Study (India) – 2 pages

In the consolidated mark sheet below, all the subjects are shown to have been passed. The 
corresponding individual mark sheet for the first semester of study is shown on the following page, 
reporting 4 failed subjects. However, these initial failed attempts, from December 2003, are not 
reflected on the consolidated mark sheet, only the final passing ones, from April 2004.
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Academic Record

A document that reports a student’s progress and/or achievements. A common example is the 
transcript which lists the subjects studied or examined, along with the grades earned. Another 
example is the certificate or diploma indicating the award of a qualification. An academic record 
should also include the name of the institution and, ideally, the dates of attendance or date of 
completion.

AHEGS

Stands for Australian Higher Education Graduation Statement. A supporting record of study and 
recognition tool for completed qualifications in higher education. The Australian counterpart of the 
European Diploma Supplement.

Apostille

A legalization certificate created to accompany public documents, such as birth and marriage 
certificates, for their recognition and use abroad

Attestation

An academic record in France and other French-based educational systems, certifying a level of 
achievement

Attested Copy

A copy certified as being a true copy of the original. An ink seal is often applied to the photocopy 
along with a signature of the certifying representative. An attested copy should be issued by the 
appropriate body, who can confirm the authenticity of the record. May also be referred to as a 
certified copy.

Authentication

The act of seeking confirmation that an individual’s credentials are true and valid. This may be done 
by reaching out to an educational institution or by using technology, such as an online portal. May 
also be referred to as verification.
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Blockchain

A method by which digital credentials may be issued, using cryptography.

Bologna Process

A movement across Europe to harmonize the higher education systems among its participating 
countries. These reforms include the implementation of a Diploma Supplement, a recognition tool 
used to explain the credential it accompanies. See also Diploma Supplement.

Certificate

A document that represents the passing of an examination and/or the award of a qualification

Certificate of Graduation/Graduation Certificate

A document that typically represents the award of a qualification. It should bear the name of the 
program/qualification, the awarding institution, and the date of completion or conferral. For degree 
programs in China, however, it only represents the completion of the major program requirements, 
but not the conferral of the degree (e.g., Bachelor, Master, Doctor).

Certified Copy/Certified True Copy

See attested copy.

Certified Translation

A translation accompanied by a statement attesting that the translation is accurate to the best 
of the translator’s knowledge. See also notarized translation, professional translation and sworn 
translation.

Certified Translator

An individual who passed an examination for professional translators and is certified as such by a 
professional organization
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Consolidated Mark Sheet

A record of study in India that provides a summary of the subjects studied and grades received. 
Failed courses that were successfully repeated are omitted from consolidated mark sheets. See also 
Mark Sheet/Statement of Marks.

Credentials Evaluation/Credentials Assessment/Evaluation

A report that explains the educational equivalency of an individual’s studies that have been 
completed in a different country. The report may be used for a variety of purposes, including access 
to further education, employment, and visa certification. Not to be confused with translation.

Degree Certificate

A document that represents the award of a degree. It should bear the name of the qualification, 
the awarding institution, and the date of completion or conferral.

Depository

An external, centralized place where academic records may be archived. The term is often used in 
context with the archival and retrieval of digital records.

 

Digital Record

An academic record that is issued electronically rather than as a physical document, or a physical 
record that is intended to enable automatic verification by electronic means.

Diploma

A physical document that represents the award of a qualification. It should bear the name of the 
qualification, the awarding institution, and the date of completion or conferral.
Depending on the country, Diploma may also refer to a type of qualification (e.g., a 2-3 year degree 
in Canada, a university degree in parts of eastern Europe…).
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Diploma Supplement

A supporting record of study that explains the qualification that was awarded. Most commonly 
found across Europe as a recognition tool. Not to be confused with an Attachment to the Diploma, 
which is a transcript found in many Russian-based educational systems. See also Bologna Process.

Examination Certificate

A record indicating that a particular examination has been passed. It should bear the name of the 
examination, the board/council, and the date of the exam or the award. It may include the actual 
examination results (subjects examined and grades earned) or the results may be issued as a 
separate record. 

Fraudulent Document

A record that has been falsified and is not true or genuine

HEAR

Stands for Higher Education Achievement Report. A supporting record of study in the United 
Kingdom, containing features also found in the European Diploma Supplement.

Mark Sheet/Statement of Marks

A record of study common to countries in South Asia, such as India and Pakistan. It lists the 
subjects studied and the marks/grades received, semester by semester, or year by year. See also 
Consolidated Mark Sheet.

Nostrification

Procedure for recognizing qualifications acquired abroad. Term commonly used in eastern Europe.

Notarized Copy

A copy signed by a notary public certifying the identity of the holder of the document. A notary 
does not authenticate the contents of the documents.
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Notarized Translation

A translation that is completed by any translator (professionals and non-professionals), but is 
certified by a notary as a true copy of the original. The identity of the translator is also certified. 
Note that a notary does not authenticate the contents of the documents, including the original that 
is presented. See also certified translation, professional translation and sworn translation.

Official Record of Study

A record of study that is issued by the appropriate body, bearing the appropriate signature(s) 
and seal(s) for external use. The results recorded on the document are permanent and cannot be 
changed.

Original Record of Study

A record of study, such as a diploma or transcript that is issued as a first-generation document and 
is not a copy or scan. In some countries, only one original academic record is issued. In such cases, 
attested or certified copies are usually available.

Photocopy

A physical reproduction of a document, rather than the original

Professional Translation

A translation that is issued by an individual who produces translations as a professional service. 
This individual is trained as a translator and is formally paid for his/her translation services. See also 
certified translation, notarized translation, and sworn translation.

Provisional Certificate

A preliminary document that is issued preceding the final certificate or diploma. Depending on 
the country and credential, the provisional certificate may bear the same weight as the final 
degree certificate. In other instances, the provisional certificate is only presenting the preliminary 
student results and is an unofficial record of study. See also Temporary Diploma or Certificate of 
Graduation.
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QR Code

Stands for quick response code. It is a formation of black and white squares that can be scanned 
for access to information. QR codes can be found on some academic records for the purpose of 
authentication.

Registry

A place where records are stored and kept

Results Slip

Typically, a record of study that is issued to the student for internal use rather than official use. 
Commonly refers to a student’s examination results.

Reissue

An “original” diploma or certificate that is reproduced by the school as a replacement for the 
original. Such records are commonly labeled as duplicates or reissued documents.

Scan

An image, or digital reproduction, of a document

Sealed

Describes a record of study that is issued in an envelope from the institution of study. The envelope 
typically bears the name and address of the institution of study and is closed with adhesive. The 
flap may also bear the seal of the institution or the signature of its representative.

SPEEDE

Stands for Standardization of Postsecondary Education Electronic Data Exchange. A platform found 
in North America that facilitates the exchange of student data among educational institutions.
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Statement of Results

Typically, a record issued by examination councils. If the results are not subject to change, it may be 
regarded as official.

Sworn Translation

A translation completed by a sworn translator, who has taken an oath under a court of law. 
A sworn translator is typically authorized by a particular office to perform this service, such as 
a Ministry of Foreign Affairs or Department of Justice. See also certified translation, notarized 
translation, and professional translation.

Temporary Diploma or Certificate of Graduation

A document that is often issued before the final graduation certificate is awarded. Depending 
on the country, there may or may not be other outstanding requirements after completion of the 
coursework (e.g., social service or military service). See also Provisional Certificate.

TEQS

Stands for Tertiary Education Qualification Statement. A supporting record of study and recognition 
tool for studies completed in New Zealand. The New Zealand counterpart of the European Diploma 
Supplement.

Testamur

Term used in Australia for degree certificate

Translation

A document that renders a record issued in one language into another language. Not to be 
confused with credentials evaluation. See also certified translation, professional translation, and 
sworn translation. 
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Transcript

A record of a student’s performance in a program of study, typically listing the subjects studied 
and the grades received. It should include the name of the institution and, ideally, the name of the 
program along with the dates of attendance or the date of completion.

Unofficial Record of Study

A record of study that is issued for internal use, such as student advising. It often does not bear 
the appropriate signature(s) and seal(s). Additionally, in some countries, for a designated period of 
time, the results may be contested (and changed).

Verification

See authentication.
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  About NAGAP

 NAGAP, The Association for Graduate Enrollment Management (GEM) is the only professional 
organization devoted exclusively to the concerns of individuals working in the graduate enrollment 
management environment.
 
The Mission of NAGAP is to engage and advance graduate Enrollment Management Professionals 
by promoting excellence and collaboration through education, research, and professional 
development.
 
NAGAP convenes conferences, institutes, and other activities that encourage networking among 
professionals, promote and facilitate collaborative dialogues, and seeks partnerships with thought 
leaders and experts to support research initiatives that strengthen the graduate enrollment 
management effort.

About IERF

International Education Research Foundation (IERF) was established as a not-for-profit, public-
benefit agency and is the oldest credentials evaluation service not only in the U.S., but also in 
the world. Inez Sepmeyer and Ted Sharp, who were admissions officers at UCLA and California 
State University Northridge, respectively, recognized the need for assistance in the placement of 
international students and professionals. In 1969, IERF was founded.

We are proud to be celebrating our 50th anniversary. Since our founding, our mission has been to 
research and disseminate information on world educational systems. Using this information in our 
credentials evaluation reports, we help facilitate the integration of individuals educated outside the 
United States into the U.S. educational environment and work force. 
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